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To help improve the system!

Feedback enables the EFAS development team to:

• verify case studies

• validate skill scores

• assess the performance of the system

i

W h y  P r o v i d e  F e e d b a c k ?

A new feedback collection system integrated in 
EFAS-IS was introduced last year to streamline 
feedback providing, collection, and analysis.
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• Formal Flood Notifications

• Flash Flood Notifications

• Missed events

W h a t  c a n  I  p r o v i d e  F e e d b a c k  o n ?

https://www.efas.eu/webinars

Feedback on Formal Flood Notifications and missed events was covered in 
detail in the last EFAS webinar (26th May 2020).
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Similar to the workflow for Formal Flood Notifications

F e e d b a c k  o n  F l a s h  F l o o d  N o t i f i c a t i o n s

Important! the user needs to be 
logged in in www.efas.eu to be able to 
provide feedback

• Each notification can have more 
than one feedback item

• Only one piece of feedback is 
allowed from each partner

Provide feedback by clicking on the link 
in the EFAS Formal Flood Notification
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F e e d b a c k  o n  F l a s h  F l o o d  N o t i f i c a t i o n s

When the fields are filled*, click the ”Send 
Feedback!” button to submit your feedback
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V i s u a l i z a t i o n  o f  p r o v i d e d  F e e d b a c k  ( 1 )

Feedback page
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V i s u a l i z a t i o n  o f  p r o v i d e d  F e e d b a c k  ( 1 )

Type of feedback to visualise 
(including Flash Flood feedback)

Filter feedback by country, basin…

Feedback details
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V i s u a l i z a t i o n  o f  p r o v i d e d  F e e d b a c k  ( 2 )

New legend

Month and 
day selection
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Thank you for your attention!  
Questions?

Contact EFAS DISS*: info@efas.eu
*including any changes in contact details!

In short:

• Feedback on Flash Flood Notifications

• Increased functionality of feedback page on EFAS-IS

mailto:info@efas.eu
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Q & A ( 1 )

C1: Both partners that are affected by a notification in the border area can provide
feedback. The only limitation is that only one feedback on the same notification
can be submitted by each partner.

Q1 (María Concepción García, MITECO, Spain): We are receiving some notification
for rivers that are not included in our agreement with EFAS. Could dissemination
of notifications be done according to EFAS agreements with specific partners?

A1 (Peter Salamon, JRC): The general principle in EFAS is that EFAS notifications are
sent to all partners in the same river basin. The aim is that all partners are aware
of what is going on in the whole catchment. So partners might receive notifications
for e.g. downstream parts of rivers. Of course, there can be an error. Send us,
please, some examples, we will look at them, and if it is an error, we can fix it.
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Q & A ( 2 )

C2 (Peter Salamon, JRC): The partner feedback is fundamental for EFAS, all the 

more after the release of EFAS 4.0. Flash flood is a very specific issue, still a lot of 

research is needed, we are doing small steps in moving forward. But one of the 

biggest challenges is missing feedback on flash floods happening or a constant, 

concrete and harmonized record in Europe.


