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Running 24/7 operations of EFAS and GloFAS, including maintenance, bug
fixes etc...

Implementing improvements on existing workflows, products and services

Collaborate with other centres and the JRC to continuously deliver an
improved service

Respond to issues raised by EFAS forecasters

Developing, designing, testing and migrating into operations new models,
products and services

Developing, operating and maintaining the EFAS web interface, and
operating the GIoFAS web interface

Developing, operating and maintaining EFAS and GloFAS data services

Documenting the service, providing support for training and outreach
activities
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@ 2019-20: model upgrade

Jan 2020

June 2020

October 2020

(opemicss g’

European
Commission



@ 2019-20: system upgrade
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( A 2019 20: service failure
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’ ECMWEF at-risk period
Today 11:30-14:30 UTC

(A\T2019-20: service delivery
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« * Comprehensive one-stop-site complementary =~ e
;e“t to EFAS-IS and GloFAS-IS ”

* Accessible to EFAS partners and the general
public

* Detailed description of data, products and
services

* |Information on new cycles components and
updates

e Selected detailed analyses on model
performance

 https://confluence.ecmwf.int/display/COPSRV
/CEMS-Floods

a Flood Summary Products
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