


To help improve the system!

Feedback enables the EFAS team to:
» verify case studies
* validate skill scores
e assess the performance of the system
* shape future developments



®

Feedback to EFAS notifications

Emergency
Management

What can | provide feedback on?
* Formal Flood Notifications

* Flash Flood Notifications

* Missed events

How to provide feedback on flood notifications and missed events
was covered in detail in a recent EFAS webinar (261" May 2020).

viulti-Partner Feedback Process
This webinar provides information on the new EFAS feedback
collection tool
Muhi-Partand Foadback Procoss

Wishirar, 26 May 2020
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https://www.efas.eu/webinars



Feedback during 2020

Emergency
Management

Summary of feedback for 2020
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Feedback on EFAS notifications for 2020
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Percentage of EFAS Formal Flood Notifications for which feedback was provided for 2020, aggregated per country (in colour). The
total number of Formal Flood Notifications sent for each country during 2020 is shown on the map. EFAS partner countries for
which no Formal Flood Notifications were issued during 2020 are shaded in grey.

Feedback on Formal Flood
notifications is analysed
yearly

Proposals for improvements
are made based on received

feedback

https://www.efas.eu/news



@ Feedback during 2020

Emergency
Management

What’s new on user feedback collection?

This year’s efforts have been concentrated on bug-fixing and on polishing
some aspects of the feedback page on EFAS-IS.
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Up until now we have focused our efforts on analysing and using feedback to
formal notifications. In the future feedback from all three types of notifications
will be analysed.



Up until now we have focused our efforts on analysing and using feedback to
formal notifications. In the future feedback from all three types of notifications

will be analysed. In addition:

* Ongoing efforts to improve the
flash flood product would benefit
from increased feedback reporting

EFAS Flash Flood Notification*

Country(ies): ITALY

Region(s). Calabria

Earliest predicted peak: Monday, 25th of October 2021 - 18:00

Percent of affected area susceptible to landslides: Very High: 21%, High: 32%, Moderate: 26%
Forecast date: 2021-10-24 00 UTC

Comment: -

This is the only notification you will receive for this event! Flease follow the evolution of the event on EFAS.

EFAS FORECASTER ON DUTY

Dr Jan Verkade Forecaster, Rijkswaterstaat Water Management Centre of the Metherlands, Fluvial Forecasting Service (g)

infoi@efas.eu

*indicating a high probability of extreme precipitation and potential flash flooding

LEAVE A FEEDBACK FOR THIS NOTIFICATION

(vou need to be fogged in on the EFAS website)



Up until now we have focused our efforts on analysing and using feedback to
formal notifications. In the future feedback from all three types of notifications

will be analysed. In addition: D = [+ ]I
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fro m i n C re a Se d fe e d b a C k re p O rti n g River: Coastal catchment Eastern Mediterranean Sea
Was a flood observed in or around the area? * Yes No
(short yes/no form)

CECMWF




Up until now we have focused our efforts on analysing and using feedback to
formal notifications. In the future feedback from all three types of notifications

will be analysed. In addition: o 2
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* Further analysis of missed events . St

by EFAS also requires increased
feedback reporting. - g



@ Ongoing efforts — need for feedback

Emergency
Management

Use of user feedback

Up until now we have focused our efforts on analysing and using feedback to
formal notifications. In the future feedback from all three types of notifications
will be analysed. In addition:

* Ongoing efforts to improve the Vissed Bventform
flash flood product would benefit —
from |ncreased feed baCk re po rt|ng When did the flood event take place (i.e. when exceeded the discharge the 5-year return

period)?

(short yes/no form) R -

When did the peak flow occur *?

[l

Where did the flood event happen?

* Further analysis of missed events
by EFAS also requires increased
feedback reporting.
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